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FAQs
Will the course be given entirely online?
All classes will be online until further notice. 

When do I come to the physical classroom at the Cégep?
Never! Unless we can have exams in class. The exam dates are in the CLASS CALENDAR which will be presented to you on the first class. 

Do I have to print anything for the first class?
Not necessarily. Handouts will be provided to you by your teacher in Documents on lea. Print the ones you want or view everything on your screen. You can choose the way you learn best!

Can I work at my own pace or do I need to follow the group progression?
You must follow the group progression. 

Do I need to be present online for every class?
Yes, except on oral presentation exams when you do not present and do not need to interact. 

Do I need to prepare for each class, or can I simply show up?
You need to prepare! Your teacher uses the pedagogical principles of the flipped and active classroom. 

In the flipped classroom, you have little to no homework at all following a class. It is instead replaced by preparation for the upcoming class. 

In the active classroom, each class will put you in a dynamic position where you will be actively taking part in discussions related to the previously completed flipped homework (preparation to classes). Failure to adequately prepare for a class will result in expulsion and absence on record.

Which technological and other material do I need?
You must have a computer equipped with a webcam and a mic set in an appropriate environment free from distractions. An extra screen is very beneficial if you can afford it. Do not follow classes on your cellphone. Refer to the course outline to see which book(s) you need to purchase from Coopsco. Your course outline will be provided to you on your first class at the latest. 
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Which platforms will we use?
Lea: Class content and planning, presentation schedules, official marks
TEAMS: Online classroom, online meetings outside of class hours (if applicable)
Moodle: Theory, vocabulary and grammar Quizzes and Tests
Mio: Individual or team questions for your teacher (Do not use TEAMS for questions)
Will there be teamwork?
Small teams will be made for theme-based discussions and some exams. They will be held online on TEAMS.

Will exams be online or in person?
All grammar and vocabulary exams will be online until further notice. Some exams, especially when you must speak and then write about what was discussed will be in person if allowed by the Cegep. Refer to the CLASS CALENDAR handed to you on the first class for more details on exam dates. 

What support and preparation will I be getting?
Class Calendar
The course has been prepared to provide you with the optimal hybrid learning experience. You will be provided with our organized and structured Class Calendar which gives an overview of the weekly content, the evaluation dates and your online and in-person required attendance. The content is easy to access, and the instructions are simple and clear.

Weekly Lesson Plans
Furthermore, the course uses a clear structured weekly planning with carefully selected content from Goals. You weekly lessons will be accessible on a weekly basis on Lea. Online exercises and tests are available on Moodle. You can practice for these tests on the Goals Companion Website. Your teacher will be available remotely for help. Finally, you will be able to count on the cooperation and support of your fellow teammates who will partake in your chosen discussion themes.

When is my teacher available?
[bookmark: _Hlk49239299]You teacher is available almost all the time when he is not teaching or in another meeting. Simply send your schedule with availability (day or evening) by MIO requesting a video call. Your teacher will set up an appointment to meet you at your convenience. Please send your request at least 48 hours in advance.
Availability (when no other previously scheduled appointments): 
Monday: from 3 PM to 4 PM 
Tuesday: all day
Wednesday: before 3 PM
Thursday: before 3 PM
Friday: after 11 AM
Note: evening and weekend appointments can be made if necessary. You might even get an answer to your MIO late at night, but do not expect to have a conversation on MIO at that time. 
What happens if I experience technical difficulties?
Notify your teacher by sending him a MIO. He will have MIO notifications turned on for the duration of your class. Then contact Services Informatiques at 819-376-1721 extension 4444 for hardware problems and the carrefour.numérique@cegeptr.qc.ca for software problems. You can also notify a friend who might raise the issue directly with your teacher by raising his or her hand. A friend might also be able to help you solve your issues. 

Will my teacher be there to answer my questions, no matter the situation? 
We strongly encourage students to ask their questions during class time to get instant feedback from the instructor. This way, nothing remains unclear or vague when the lesson ends. In addition to greatly reducing the student’s anxiety and it increases motivation. The student instantly gets the information needed without delay and knows where he or she is headed. 
Otherwise, students must expect a 48-hour delay minimum for replies to MIOs, although replies are generally produced within 24 hours and instantly whenever possible. If you sent a MIO and haven’t received an answer within 48 hours, please send it again.
How fast will I get feedback on my evaluations?
Grading and Feedback are usually generated within 2 weeks of speaking and writing evaluations.
Grading and Feedback for online formative quizzes through Moodle are instantly available. 
Grading and Feedback for online summative tests are available one week after the evaluation or when all the students of a group have completed it. 

What if I am absent to a class, or an exam?
The same rules apply with in-person classes. If you are absent, you are responsible for making up for loss time and instructions before contacting your teacher. In other words, do not contact your teacher by MIO asking him to explain the content you missed. Your teacher cannot retake a full three-hour class with every student who misses. 
Instead, follow the clear and simple weekly lesson plans and assignments provided to you weekly and available in the documents section on Lea. Read the theory, do the exercises and note any specific questions you might have. Then contact your teacher with these questions and request an answer by MIO or virtual meeting. 
Will I be able to create strong connections with my teacher and my classmates?  
The class follows a hybrid model where students will meet their teacher and classmates in real time. Online discussion groups will be created to help create a sense of belonging and cooperation throughout the semester. So, that’s a yes!
What are the Online classroom rules? 
Online classroom rules are the same as for in-person lessons with the addition of the Virtual Classroom Code of Conduct that provides a common, suitable framework that aims to optimize the learning experience for all. Refer to that document on Lea.







Will my teacher be passionate?
[image: ]Your teacher is a passionate, creative and 
generous human being who loves interaction with people. 

He recently became a father to a beautiful, lively, smart little boy with his spouse of Haitian lineage and is ecstatic to be finally allowed to make dad jokes! 

He holds a bachelor’s degree in English Literature from Dalhousie University in Halifax and has started a certificate in business administration at the UQTR. He also studied at the University of Ottawa where he was a licenced carpenter in-between semesters. This led him, among other things, to designing, managing and building multiple houses from scratch, including his own. He now lives in the historic district of Trois-Rivières close to all the cultural events in town. 

Furthermore, he has taught at the elementary and high school levels where he spent a year teaching the Inuit of Northern Quebec and a year teaching the kids in the Mauricie region before teaching in private and public Cegeps. He boasts twelve years of teaching experience, ten of them at the college level. He is slowly but steadily adjusting to online teaching.

He loves reading books, travelling the world, learning about architecture, playing sports, listening to good music, building and renovating anything and taking part in anything social and cultural, or just having great conversations. 

He is eager to meet you all and have a stimulating semester learning one of the richest and most useful languages on the planet! 
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