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sew, but with his wife’shelp,he (make)
avest for his dog using his own old body armour. By the end of 1997, several other
officers@sk) —slatertoprovide
custom-made vests for their dogs.

4. The Slaters, who (thinkneve) —_________ about
owning a business before then, decided to patent their dog vest. Since 1998,
their company, named K9 Storm, (grow)
emendously. Today, K9 Storm (produce)
the vests in a Winnipeg manufacturing plant.

5. By next January, the company (sell)
dog vests to more than twelve nations. Glori Slater says, We (save)

the lives of many police dogs” Next

week, when Glori Slater (visi) ——______haly.she
will present K9 Stormy's latest line of protective dog vests.

Underline the correct form of the verbs in parentheses.

EXAMPLE: In the 19605, some American companies (attempted / have

attempted) to enter the Japanese marketplace.

1. (Did you ever hear / Have you ever heard) of General Mils? The company (existed /

has existed / is existing) since 1856 and (produce / produces) many food brands,

including Green Giant, Pillsbury, and Betty Crocker.

Each year, General Mils (s seling / sell/ sells) products around the world.Joyce

Millet s an author who (writes /is writing / has been writing) for over twenty

years. In 2004, Millet (published / has published / has been publishing) an article

called “Marketing in Japan: What History Can Teach Us” Her article (has described /
describes) examples of product failures.

3. 11968, General Mils (was deciding / decided) to market Betty Crocker cake mixes
in Japan. The year before, most Japanese consumers (have never heard / had never
heard) of Betty Crocker because nobody (has ever marketed / had ever marketed)
the mixes n Asia.

4.1 1968, very few Japanese homes (have / had / were having) ovens. Designers at
General Mills (was / were / have been) unsure how people would bake the cakes.
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At that time, most Japanese homes (contain / contained / had contained) a rice.
cooker, 5o designers created a spongy cake mix that could bake in a rice cooker.

5. In November 1968, sales of the Betty Crocker cake mix (was / were / have been)
£00d, but sales quickly tumbled. The problem was simple. At that time, most
Japanese citizens (believed / have believed) that rice was sacred, and they
(didn't want / haven't wanted) the cake flavou to contaminate the rice. Since:
then, General Mills (withdrew / has withdrawn / had withdrawn) Betty Crocker
cake mixes from Japan.

EXERCISE 4

Underline and correct ten verb errors.
began
EXAMPLE: The Coca-Cola Company has begun in 1886.

1. Since 1886, Coca-Cola s a familir product throughout the world. By the year 2000,
the company made some very successful marketing decisions. In 1931, Haddon
‘Sundblom has ilustrated a Coca-Cola advertisement with a Santa Claus figure that
"had a white beard, rosy cheeks, and a red suit. Since then, Sundblo's drawing is
the popular image of the Christmas character.

2. Although the Coca-Cola Company been very successful since it inception,
occasionally it has made blunders. In 1984, Coca-Cola managers have worried
about the increasing populaity o Pepsi. That year, Coke developers modified the

original formula and maked the product much sweeter.

3. On April 23,1985, at a press conference, Coca-Cola’s chairman has introduced
New Coke by caling it “smoother,rounder, and bolder” Unfortunately,when the
product it store shelves, consumers complained about the taste. 5o, o Juy 29,
1985, the company pulled New Coke from the shelves and reintroduced the original
product callng it Coke Classc. Curiously,Coke Classi s very successful sinceits
reintroduction. Since the New Coke fiasco, other companies have learn from
Coca-Colas mistake. If consumers love a product, do not modify it!
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Tense Consistency

Averb tense gives your readers an idea about the time that an event occurred. A tense.
shift occurs when you shift from one tense to anather for no logical reason. When you
write, ensure that your tenses are consistent and that any shifts are logical.
Tense shift: The company refused to accep the shipment of frut because the
bananas are overripe.
Correct:  The company refused to accept the shipment of fruit because the
bananas were overripe.
(At the time of theshipping, they were overripe

Would and Could

When you tell a story about a past event, use would instead of will and could
instead of can.
couldn't
In 2001, Simon Brault wanted to act. At that time, he can'tfind a good
‘would
acting job. To earn money, he wilt deliver telegrams wearing a costurme.

EXERCISE 5

Underline and correct the would and could errors, verb errors, or tense shifts. There are
twelve errors.

EXANPLE Consumer rovps i the ki o
1. In previous centuries, some mothers can't breastfeed, so they fed their children
cow's milk. In 1838, 3 German physician decided that he will analyze cow’s milk on a
regular basis. He was discovering that cow's milk had large proteins and low levels
of carbohydrates, so it was not a healthy alternative to breast milk. Later, in the
18705, there has been a scientific breakthrough, and the Nestlé company produced
the frsti

ant formula. Consumers just had to mixed water with the formula.

2. Acentury later,in 1973, Nestlé decided to sell the formula in Africa. The company

PY T eee—

‘was putting advertisements on billboards. At that time, Nestlé will give free
samples to African women as soon as they had their babes. In hospitals, mothers
seen their own breast milk dry up after they gave formula to their babies. When
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‘enough formula. They added too much water to the formula, and the water is often

the women returned home, they did not had enough money to continue buying

contaminated. Babies who drunk formula became malnourished. In many villages,
the level of infant malnutrition and mortality rised.

Question Forms

In questions, word order is usually eversed. I a sentence has an auxilary verb, place it
before the subject.

They should sign the contract. —> Should they sign the contract?

The clent will arrive at noon. ——> Willthe client arrive at noon?

We have already met. ——> Have we already met?

In the simple present tense, start a question with do or does. In the simple past, use did.
If the main verb is be, simply place be before the subject.

Present tense: Consumers love the product. ——> Do they love the product?
The new brand costs alot.  —> Does it cost a lot?
The cafié s closed. —> Is the café closed?
Pasttense:  She sold her business. —> Did she sell her business?
The owner was too busy.  ——> Was the owner too busy?

Use the Base Form after Do and To

Remember to use the base form of verbs that follow
- do (does, did) in question and negative forms;
« the word to (infinitive form).
hire interview
M Kamry wanted to hired a new manager.Did he interviewed many
candidates?

EXERCISE 6

in the blanks with the correct auxilary from the followis
‘can be used more than once, and some words will not appear in the answers.

|dodusdidvslm“wumhwemwll

EXAMPLE: _DO_ some brands sell better than others?

1. Howmuchinfluence _____ brand names have on consumers?
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2. youeverboughta product because of the brand name?

3. Lastyear,why — many companies on the brink of bankruptcy?

4 Dovemarketits soaps toolder women?

5. Since 2000, which soap product _________ been the most successful?

6. Lastmonth, _____ youbuy soap?

7. Right now, which brand of soap - next to your bathtub?

8. theaverage driver notice the billboards on highways?

9. When you were a child, which products —________youwant to have?
10.Inthefuture, ___ advertisingaffect your buying choices?

Question Words

Ensure that you always use the correct question words. Be particularly
careful with the following terms.
Frequency of an activity: How often do you visit the doctor?
Alength of time: How long is the flight?
Anamount of a countable tem:  How many people are there?
An amount of a non-countable tem: How much does it cost?
Adistance: How far i the nearest airport?

Students were asked to prepare questions for an interview with a professional. They
‘made errors in verb tense and word order. They also made errors in the question words.
Correct the underlined errors.

How often
EXAMPLE: How many times do you go on business trips?

1. since when are you a broker?

Does this job included a lot of teamwork?

3. Atwitch university did you study?

PY T eee—

"How does the schedule of a broker looks like?

5. Is there opportunities to advance in your company?
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6. How much hours are you working in a typical week?
7. Does a therapist can work at home?
8. s there security risks in your job?
9. How long time do you work at your job?

10. Does your schedule is flexible?

11. How long you have been with the company?

12. For how many times are you expected to work on weekends?

‘Answer the following questions. I necessary, go back and review the.
‘appropriate section.
1. Whatis the difference between has seen and had seen?

2. Underline and correct the verb errors in the following sentences. There
may be one or two errors in each sentence.

) Since 2001, millons of people bought clothing online.
b) Five years ago, Pat Chen was owning a clothing store.
) Since 2005, the company has hire a lot of people.

d) By the time Anna sold her shares in the company, she made a lot of
money.

€ When 1 will have some extra cash,  willinvesting in an online company.
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FINAL REVIEW

PARTA

Write the correct form of the verb in parentheses.

EXAMPLE: When | was a child, | (own, not) __9idWtOWN_ many toys,

1. The game show Jeopardy! (be)
on television since 1964, In February 2011, the
show (have) a
special competition. Two previous top-scoring
winners agreed to compete against Watson, a
question-answering super computer. IBM
(work)

‘on the computer since the mid-2000s.

During the game, which took place on February 14 and February 15, Watson

(have, not) access to the Internet. To the
surprise of many, Watson (win) ________ thefirst prize.
of $1 million.

Since 2011, the IBM computer company (find)
other applications for Watson's technology. For instance, in 2014, 1BM

Mold) _ acompetitionforyoung software
developers. The aim (be) to find a creative
use for Watson. On June 3, 2014, the developers behind CogniToys

(ake) — homeoneof the coveted prizes—a
development deal with IBM. In the future, after | (save)

enough money, | will buy a Dino toy for my niece.
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PARTB

Underline and correct five errors with tenses.

4. Before the 19705, most children didn't owned many toys. For example, when my

mother was a chil, she had one doll and was riding her own bike. Certainly, in

pre-Internet decades, toys wasn't very complicated. Since the computer revolution,

toys became much more complex. For instance, Dino, from CogniToys, uses.

Watson's programming to respond to questions and learn’” from its users.

1na 2015 tral, a ttle girl asked, "Why i the sky blue?” To her surprise, the toy

can supply an answert

PARTC

Underline and correct any errors in question forms. Write "C* next to correct sentences.

5.

6.

7.

Why do advertising s 5o successful?

Since 2010, which marketing campaign has been the most successful?

How do each Dino toy update s software?
How much will cost a new Dino toy?

Since last summer, how many devices you have bought?
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M PRESENT TENSES

The simple present tense indicates that an action is a general truth, a fact, or habitual
activity. The present tense can also indicate a scheduled future action.
Fac: Jerome sells handmade furniture.
Habitlal activity:  The designers buy fabric every week
The shipment arrives at 10:00 p.m.

The BFes@it BFoFessIve tafise indicates that an action s n progress at this moment
or for a temporary period of time. The present progressive can also indicate that an
action will happen in the near future.
Now: The young politician is speaking about the economy.
Temporary activity: The new electric car is selling quickly these days.
We are leaving in ten minutes,

M PAST TENSES

The simple past tense indicates that an action began and ended before the present
time. Use the same form for both singular and plural past tense verbs except for be,
which has two past forms: was and were. If you cannot remember some iregular verb.
forms, consut

Regular:  Last March, the entrepreneurs launched their website.

Irregular:  The company sold the patent a year ago.

The past progressive tense indicates that an action was in progress at a specific past
time or was interrupted while in progress.

Activity in progress: At 200 p.m. yesterday, John was presenting his plans
Interrupted activity: While they were talking, the power went out.
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W FUTURE TENSES

‘The future tenses indicate that an action has not taken place yet. Generally, use wll or
be going to to indicate the future tense. In formal circumstances and in Britsh English,
the word shall can also be used to indicate the future, as in I shall contact you. In legal or
formal documents, shall usually means that an action is mandatory: The applicant shall
possess a minimam of two years experience. Keep in mind that the simple present and
the present progressive can also indicate the future.

Tomorrow, the directors will have a meeting.

Future projects are going to be on the agenda.

Allemployees shall atte

The future progressive tense indicates that an action will be in progress at a specific
future time. To form the future progressive tense, use will be + the -ing verb form.

Do ot call me tomorrow afternoon because | will be presenting my ideas.

Never use the future tense 1 time clauses; use the present tense instead.
‘Time clauses are introduced by the following time markers:

after aslongas  assoonas  before  bythetime
incase  unless until when while

time dlause
Iwill call you when I finish work.

M PRESENT PERFECT TENSES.

‘The present perfect tense is formed with have or hs and the past participle. It is used
intwo distinct ways.

1.Use the present perfect to show that an action began in the past and continues to
the present time. You will often use since and for with this tense.
Kate has been a marketing manager for nine years
Since 2001, the products have sold extremely well.

2.Use the present perfect to show that one or more completed actions occurred at
unknown or unspecified past times.

Kate has been to Bosnia.
Ms. Robitaille has visited China twice.
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The present perfect progressive is formed with have been or has been + the -ing verb
form. It indicates that an action has been in progress from a past time up untilthe.
present moment. This tense emphasizes the duration of the uninterrupted activity o
shows that the results of an action are stil visible.
Kevin has been speaking for twenty minutes, When willhe stop speaking?
Somebody has been using my computer. I is still warm.

Using the ~ing Form

With some verbs, such as ive, work, teach, and study, the present perfect and
the present perfect progressive tenses have essentially the same meaning.

1an has been working here for a week.
1an has worked here for a week.

Choosing the Simple Past or the Present Perfect
Lookat the difference between the past and the present perfect tenses
Simple past: In 2002, Ms. Robitaile went to Shanghai.
(This event occurred at  known pasttime.)
Present perfect: Since 2002, she has owned a factory i China.
(The acion began inthepast and contnues o the present)

She has made many business contacts.
(Making business contacts occurred at unknown past times.)

Present Perfect Usage

« Use the past tense when referring to someone who is no longer living.
Only use the present perfect tense when the action has a elationship to
Someone or something that stll exists.

wrote
Kurt Cobain has written many great songs.

+ Use ke words to help you decide what tense to use. Be careful: when the
past time is stated and other sentences give details about that past time,
use the past tense.

Selvan has been a reporter since he graduated from college. Four years
g0, he moved to Toronto. He wrote for The Globe and Mal, and he
‘published a collection of stories.

80 1 anamman coats

PY T eee—




image4.png
EYpress—

W PAST PERFECT TENSES
‘The past perfect tense is formed with had and the past participle. It ndicates that an
action occurred before another past action.

The meeting had started when Omar arrived.

The past perfect progressive indicates that an action was i progress, without

interruption, before another past action occurred. To form the past perfect progressive,
use had been + verb + -ing.

When | returned home, | ealized that somebody had been using my computer. It
was still warm.

M FUTURE PERFECT TENSES.

The future perfect tense is formed with will have or (be) going to have and the past
participle. It indicates that an action will occur before or up to the time of another
future action.

By the year end, we will have hired over fity new employees.

‘The future perfect progressive indicates that an action willbe in progress, without
interruption, up to a future time. Form this tense with will have been + verb + -ing.

By Sunday, | will have been working for thirty hours on this project.
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EXERCISE 1

‘Wite the correct tense of the verb be in the blank.

EXAMPLE: Dana Fong _iS_a human rights lawyer.

1. ThesedaysMs.Fong ___ ajunior partner in her law firm.
Ms.Fong alawyer since 2003.

2. Lastyearshe______busywithahigh-profile criminal case. Her
dlents_ two menaccused of embezzling funds. One of them

in trouble with the law several times before the case went

to trial.
3. Twomonths from now,she ___________in Jamaica for her vacation.

‘She will contact youwhenshe ___________ ready to discuss your case.
4 BynextDecember3lshe _inMontreal for ten years.

EXERCISE

Complete the sentences with the correct form of the verbs in parentheses.
EXAMPLE: M. Slater (work) __hasworked __as a police officer since 1990.

1. (you, ever,want) to be your own
boss?There(be) —over2million small
businesses in Canada

2. 1n1996, jim Slater (be) a
police officer with the Winnipeg Police Service. As a canine handler,
Slter(take) _careof police dogs.
Oneday,whilehe(head) _intoa

high-risk confrontation, he noticed that the officers were protected
by body armour, but the police dogs were not. Slater wanted to
find a vest that could protect his dog Olaf, but all the vests on the
market (be) 100 bulky.
3. 11997, Slater decided to invent something that he (never, see)
before: lightweight body armour for
dogs. Atthattime, he (know,not) ___howto
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